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STRONG TEAM, STRONG BUSINESS.

ResultsOnDemand is a Learning Management System (LMS)
and content delivery solution hosted in a state-of-the-art

data centre. The ResultsOnDemand technology is based on
the TotalLMSw, which has been implemented in the largest

and most complex global enterprises. This ASP solution
couples industry-leading technology and services to

provide companies with a low cost, low risk and fast time
to deployment learning solution.

Low Cost of Entry

Low initial setup and monthly subscription
fees allow you to introduce a full-featured LMS
to your organisation without significant initial
investment. With ResultsOnDemand, there is
no need for hardware procurement or
enterprise licensing.

Fast Implementation Time

Implementing ResultsOnDemand is
streamlined and efficient. The ASP
environment allows you to be up and running
with a branded environment in just a few
weeks.

Low Risk

With a fast implementation timeline and a low
cost of entry, you can use ResultsOnDemand
to effectively implement a top-of-the-line
Learning Management System with little risk
of budget or delays. If you decide to make the
move to either a hosted or behind-the-firewall
enterprise implementation, your experience in
ResultsOnDemand will significantly shorten
the time required to get you up and running
as you will be familiar with the interface.

Hosted Dependability

With ResultsOnDemand, you leave the
hardware maintenance and monitoring in the

capable hands of our data centre team. We take
care of all your concerns including guaranteed
up time, security, bandwidth availability and
global accessibility.

Delivering Solutions

ResultsOnDemand allows you to address many
of the common needs of companies today and
helps you rise to the top of your business with
accelerated effectiveness. Below is a sampling
of the many market horizontals that can be
substantially impacted with ResultsOnDemand.

Sales Effectiveness

B ResultsOnDemand allows you to
address

B Product Launch

®  New Hire

m  Competitive Positioning
®  Pricing

m  Sales Skills

Channel Effectiveness

m  Dealer Training
m  Certifications

m  Sales Channel Awareness
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Operational Effectiveness

®  Operations Skills

m  Manufacturing Skills
m  Call Centre Skills

B Retention

B Management Skills

Customer Service

m  Revenue Generation
m  Call Avoidance

B |Loss Leader

m  Customer Satisfaction

B Lead Generation

Compliance
m  OSHA
® HR

m  Corporate Standards
®  Quality
B Financial

®  Regulatory

Training

To get you up and running quickly,
ResultsOnDemand includes easily accessible
online training for all major roles in your
team. The Student and Manager courses are
available in your ASP environment for no

additional cost. This provides you the valuable
assets you need to support your user
population to quickly and effectively adopt a
new system.

Content Integration

ResultsOnDemand includes content
integrations with industry standards such as
AICC and SCORM, as well as specific custom
integrations with many of the larger content
providers. SumTotal also maintains a library of
content fully tested and confirmed to work with
ResultsOnDemand. If you are in the market for
off-the-shelf content, be sure to let us know so
we can help guide you through the selection
process. If you already have content but are
unsure whether it adheres to standards, let our
technology partners help with identification,
modification or even ground-up creation of the
content.

Reporting

ResultsOnDemand is a full featured Learning
Management System that includes a host of
reports to help you get the information back
out of system for review or analysis. Reports
are easy to access and run, and can be
administered securely to the target members of
your team.

Support

The ResultsOnDemand ASP subscription
includes support provided by the same support
team servicing all of our TotalLMS customers.
They have the same high level of expertise,
dedication, and drive to resolution to help you
succeed. Extended support is also available for
the global customer using ResultsOnDemand
requiring 24x7 service.

For more information, please contact your nearest SumTotal Systems’ office.
UK +44 (0) 1753 211 900, France +33 (0) 158 58 0060,

Germany +49 (0) 61 55 60 52 91 or email: info_europe@sumtotalsystems.com
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